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A WORD
FROM OUR
BOARD
PRESIDENT
The year 2022 brought many
blessings to Hope Clinic of
McKinney and we are pleased to
present this first-ever Annual
Impact Report to celebrate these
highlights.

Behind the numbers, statistics and
demographics are real patients,
with real stories of hope and
healing.  May we never forget these
stories nor the impact you help us
provide to our most vulnerable
Collin Country neighbors through
our services and programs.

We extend our heartfelt thanks to
you, our friends and supporters, for
coming alongside our mission.
Together, we can continue to share
Jesus and impact our community 
 as we provide compassionate
solutions to the issues surrounding
access to affordable healthcare for
the under-resourced.

KYLE REDEL,
PASTOR, 

THE PARKS CHURCH
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OUR MISS ION
Since our founding in 2017, Hope Clinic
has existed to share the love of Christ
by partnering with our community to
provide quality, compassionate health
care to our medically underserved
neighbors.

That all Collin County residents have
access to quality, affordable medical care.

Dignity and Respect (Romans 15:2)
Integrity (Romans 14:12)
Excellence  (Colossians 3:23)
Holistic Care  (1 John 3:18)
Compassion  (Matthew 14:14)
Teamwork  (1 Corinthians 12: 12, 26)

We are gospel-centered and exhibit
Christian values.  These include:

OUR V IS ION

OUR VALUES
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Hope Clinic is a non-urgent, primary
care provider giving free medical care
for residents who have household
incomes at or below 200% of the
federal poverty line. As a point of
reference for 2022, if a patient had 4
dependents and a total household
income of $55,500 or less, they would
qualify for our services.

Our 2022 services included annual
exams, sick visits, chronic disease
management, pain management, well-
woman exams, physical/occupational
therapy, chiropractic, vision,
counseling, prescription assistance,
and labs.  All services are
administered by licensed, certified 

medical professionals —some that are
paid staff and others that volunteer in
our clinic. In addition, we partner with
other medical specialists who agree to
see our patients in their offices at little
to no cost.

While we do not charge a fee for
services, patients are asked to
participate in their care by donating to
help cover the costs of the next patient
coming through the clinic's doors.
Hope has found that this practice
preserves patients’ dignity and
investment in care. No patient,
however, is ever denied services
based on their inability to make a
donation.

Photo Credit:  FredShots

Our Services
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Doubled clinic size with expansion to 5
exam rooms, larger reception area,
counseling room, offices, breakroom, and
blood draw/PT/OT/Optometry room.

New Nurse Practitioner, Sarah Ortiz,
joined the team and Alondra Lopez
promoted to Medical Assistant.

Extended Thursday hours & now seeing
patients 5 days per week.

Added Saturday Women's Health Clinic
(32 patients seen), new dental
partnership with Texas Sage Dentistry
and access to sleep medicine studies.

Began partnership in June with Map
International for $13k in donated
medications.

Photo Credit:  FredShots

Top Ten Impacts for 2022
Gained 95 new supporters from "Your
Choice" Sweepstakes, Hope Heroes, N.
TX Giving Day and End-of-Year Giving
and Fundraising Campaigns.

Maintained Candid "Platinum" and the
National Association of Free Clinic's
"Gold Standard" designations.

Celebrated 5th Birthday with "Hope
Floats" Party attended by 60+.

Continued partnerships with Rosa Es
Rojo, McKinney ISD & Public Safety,
McKinneyCare Pharmacy, Mission
Regan, THR Beyond Blue & Quest Labs. 

Added Telehealth Interpreter Mobile
Cart, affectionately named "Hugo."



3,161
 Patient Appointments

36% Increase Over 2021
9,450 Since Opening

727
Unduplicated Patients Seen

38% Increase Over 2021
2,176 Since Opening

2022 Key
Touchpoints
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Active Patients on Record
as of 12/31/2022.

Up 28% from 2021.

953 386
New Patients Enrolled 

as of 12/31/2022.
Up 24% from 2021.

100%
of patient survey

respondents rate their
quality of care at Hope

Clinic as 5 stars (on rating
of 1 to 5 stars)

95%
of patient survey

respondents feel their
overall health has

improved since becoming
our patient. 



While all patients reside in Collin County, the
majority live in McKinney.
McKinney Zip Code 75069 (where the clinic
is located) brought us 357 patients in 2022.
The remaining McKinney Zip Codes show this
breakdown:

75071 brought 159 patients;
75070 brought 115;
75072 brought 46.

WHERE DO OUR PATIENTS LIVE?
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A COUNTY
REVIEW
According to U.S. Census Bureau data
for 2019, 18.4 percent of Texans were
without health insurance, twice the
national average of 9.2 percent. Texas
has the highest uninsured rate in the
country, and this rate increased for the
second year in a row. The census data
also show that 12.5 percent (133,144) of
Collin County residents are uninsured. 

The lack of health insurance keeps many
from seeking health care services and
preventive care. People who are
uninsured or underinsured are more than
twice as likely to report going without
needed care because of costs, according
to the U.S. National Library of Medicine
at the National Institutes of Health.
Further, the Texas Medical Association
(2020) notes that the uninsured are four
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133,000+ Collin Residents Are Uninsured

times more likely to lack a medical home
and are at greater risk of dying from
health-related problems, and they are
much less likely to receive needed
medical care, even for symptoms that
can have serious health consequences if
not treated. Our patient survey confirms
this, as 60 percent say they were
receiving no treatment before coming to
Hope Clinic of McKinney. 

With no county hospital, local emergency
rooms bear the cost of uninsured patients
(roughly $2,000 per ER visit) which can
ultimately mean these unreimbursed
costs are passed down to the public. 
 Because of your support, Hope Clinic
aims to continue reducing costly ER visits
through increased access to quality
primary healthcare, thereby promoting
the prudent use of community health
resources. In 2022, 71 percent of our
patients reported a decrease in ER
visits since enrolling at Hope Clinic.



Females               65%

Males                   35%
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Patient Demographics
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TOGETHER,
WE 'RE
DEL IVERING
HEAL ING WITH
HOPE
Many of our patients' stories
demonstrate the dire consequences
that can result from lack of health
insurance and adequate medical care.

One patient has been with us since
January 2021. She is 56 years old,
and in 2020, she lost her husband to
COVID. Her daughter is in prison due
to drug use and she has custody of her
three grandchildren. Like most of our
patients, she works full-time to make
ends meet (but has no insurance). She
suffers from high blood pressure and
diabetes and struggles to deal with
both due to life's demands and the
stress of high-cost medications. 

Over the summer, her levels became
worse, so we enrolled her in a
manufacturer financial assistance
program for a new diabetic medication,
which is now working well. Then, our
medical staff were concerned about a
possible blood clot in her leg.  When
the local imaging facility did not accept
her financial assistance, our MA
helped navigate through the imaging
system, where she was approved and
able to rule out the blood clot. 

She is always very transparent with
our patient advocates, thankful for
prayer, and has developed a warm
relationship with our front desk
manager. We are so grateful to be
able to support this lovely woman
through quality, compassionate
healthcare and resources.

*Photo not representative of patient story.  Credit:  FredShots
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Hope Clinic relies heavily on the in-kind
donation of volunteer physicians, nurse
practitioners, nurses, phlebotomists,
medical scribes, interpreters, front desk
staff, and patient advocates to fully staff a
comprehensive clinic. These volunteers
come from all over the community to
accomplish our mission and in 2022, over
125 volunteers provided more than
8,000 hours to help Hope Clinic patients. 

Over 32 new volunteers onboarded
during 2022, including 6 new doctors
or NPs, 1 nurse, 6 interpreters, 8
medical scribes, 5 medical techs, 2
front desk assistants, and 4 patient
advocates.  

"Over the years, so many people
have put effort into my career and

my life, volunteering to help me
out, that this is a perfect

opportunity for me to give back.
But the main reason [I volunteer]
is my Lord, Jesus Christ.  He calls
us to help others and what a great

opportunity [offered at Hope
Clinic].  And since I've been here,

I've fallen in love with the staff.
This is a special group of people
who really give their heart and

soul to everything they do." 
-Dr. Doug Myers

Photo Credit:  FredShots

Volunteers
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As 2022 kicked off, Melissa Willmarth
retired from the ED role and began
serving as Treasurer on the board.  In
March, the board voted to promote
Andrea Naff and Vicki Northcutt as co-
Executive Directors over Operations
and Development.  

As mentioned previously, Sarah Ortiz,
NP, joined the team and former Office
Manager, Alondra Lopez, worked
throughout the year to be trained in
clinic and at Collin College as a
Medical Assistant, giving opportunity
for Anita Soria to take over the front
office.  Dr. Janet Robinson was an
incredible blessing to the clinic

as she temporarily stepped in, along
with several volunteer providers, while
Dr. Anna Rusk was out on maternity
leave. 

As goals were outlined for 2023, the
board approved some new staff
additions to help increase patient
services and decrease 6 to 8-week
long wait lists often seen at the end of
the year.  Tiffany Edwards started in
November as the first ever Medical
Care Coordinator and by the end of
the year, the search for another Nurse
Practitioner or Physician's Assistant
was well underway.

Photo Credit:  FredShots

Our Staff



Programs
89%

Administration
7%

Fundraising
4%

Corporations
36%

Grants/Foundations
35%

Individuals
21%

Churches
7%
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FINANCIAL HIGHLIGHTS
This 2022 Revenue Chart shows a
breakdown of income received. 
 We are blessed to receive funding
from individuals, churches,
grants/foundations (which
includes community organizations,
the City of McKinney and Collin
County) and corporations.  Hope
Clinic is not a state or federally
funded clinic and therefore does
not solicit or receive state or
federal funds.  

Hope Clinic is committed to being an
excellent steward of public trust and
community resources. Our financials
are audited every year and the chart
to the right shows a breakdown of
expenses as reflected in the 2021
Hope Clinic 990. 

Total 2022 Income:
$726,594

Total 2022 Expenses:
$685,618



HOPE CL IN IC  OF  MCKINNEY 2022

DONOR RECOGNITION
Providing free health care does not mean there are no expenses.  

Because of these 2022 donors listed below, Hope Clinic had the financial and 
in-kind resources needed to serve those who needed quality primary care,
counseling, vision screenings, lab work, imaging, medications, and more.  

Hope Clinic thrives because of YOU!

Air-O Specialists of Texas, Inc.
Amazon Smile
Americares
Bank of America
Baylor Scott & White Health
Bolos Foundation
Christ Fellowship
City of McKinney
Collin County Rotary Club
Communities Foundation of Texas
Co-Serv Charitable Foundation
Cottonwood Creek Baptist Church
Collin County
Credit Union of Texas
Direct Relief
Edwards Floral Design
8ight Zero 6ix Designs
Encore Wire Corporation
Episcopal Health Foundation of Dallas
First McKinney
First United Bank
First United Methodist Church of Farmersville
FredShots Photography
Genzel Plumbing Company
Gil & Dody Weaver Foundation
Globe Life
Haiman Hogue, Attorneys
Hispanic 100 Latina Giving Circle/Texas
  Women's Foundation

HEB/Centra l  Market
Kroger
Loca l  Yoca l
Lombard i  Fami ly  Concepts
Lor i  and  Luke  Morrow Foundat ion
Map In ternat iona l
Market  S t reet  of  McK inney
Mel i ssa  Rotary  Foundat ion
Metabank
Microsof t
M iss ion  Regan
Morrow Renewables
North  Texas  Nurse  Pract i t ioners
Noth ing  Bundt  Cakes
Performance  Pa int ing ,  LLC
Preston  Tra i l  Communi ty  Church
Pro ject  Access  -  Co l l i n  County
Raytheon
RBFCU
Rick ' s  Chophouse
Roof ing  on  Top
Rotary  C lub  of  McK inney
Southern  Land Company
Texas  Hea l th  Resources
The  Parks  Church
Un i ted  Way Da l las
Walgreens
Walmart
Westwood Profess iona l  Serv ices ,  Inc .  

Our heartfelt thanks also to the 50+ Individuals who give a monthly, recurring financial
gift, or have given a generous one-time gift.  We call you our... 



Our Affiliations



 
 
 

103 E. Lamar Street
McKinney, TX  75069

(469)712-4246
 
 
 
 

Mondays: Closed
Tuesdays: 8 am – 5 pm

Wednesdays: 10 am – 4 pm
Thursdays: 9 am – 5 pm

Fridays: 9 am – 5 pm
Saturdays: 10 am – 3 pm (Closed on 5th Saturdays)

www.hopeclinicmckinney.org


